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One Small Tweet for AOD Prevention;
One Giant Step for Student
Engagement

Dave Closson, MS. lllinois Higher Education Center

fppt.com

Where’s your phone?
Pocket, lap, hand?
It is prolly within an easy reach, unless you are one of those people.
Always losing it.
| bet someone has checked FB in the last 5 minutes
Everyone gets social media, everywhere
It has changed the way society communicates
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* Immediately gratifying and hugely
addictive

« The more you get the more you want

* |t is altering the way we interact with
brands, services, businesses

—Even when they aren’t on social media

Tweeting across the street.
Selfies on selfies whiles shopping.
Snapchat while driving.

Bad for personal safety, no doubt!



» Advertising over time
— Print to Radio
» 38 years to get 50 million people
—Radioto TV
* 13 years
— Instagram
* 1.5 years

fppt.com
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Social media sites, 2012-2013

% of online adults who use the following social media websites, by year

2012 2013
22 21
20
18 17
l - .:lG :
Facebook Linkedin Pinterest Twitter Instagram

Pew Research Center’s Internet Project Tracking Surveys. 2012 -2013. 2013 data collected
August 07 -September 16, 2013. N=1,445 internet L
conducted in English and Spanish and on landk

s ages 18+, Interviews we

hones. The margin of errc

results based on all internet users is +/- 2.9 perc

PEW RESEARCH CENTER

ge points.




« Facebook and Instagram exhibit especially high levels of
user engagement: A majority of users on these sites
check in to them on a daily basis

+ 42% of online adults use multiple social networking
platforms. For those who use only one social networking
site, Facebook is typically—though not always—the
platform of choice

fppt.com
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* Itis clear both Facebook and Twitter are
critical for credibility and department
visibility

* Must speak the language of each platform

—You wouldn’t use a poster campaign for TV or
an email newsletter for radio -
N
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» Things were completely one sided
— Marketing
— AOD Prevention

* Now it's a fair fight

AOD prevention is often one sided too
“don’t drink and drive” “drink responsibly” “Alternate
your drinks with water”
Historically there wasn’t any other options.
Now they can skip, hide, delete, unfollow to avoid them.
They want you to give them more time, pay attention to them,
let them voice their opinions/concerns



* Like in a story, the climax stinks without
the action leading up to it

* Need to think about
— Timing
— Context
— Storytelling
— Respecting the platforms ™™

fppt.com



« What makes a great story?
— It sell's stuff
* Cell phone companies sell plans

* Non profits sell donations
* What are we in AOD prevention selling?

» Lead a horse to water and inspire it to
drink (or in our case not drink)

fppt.com
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« Hits the specific nuances of each platform

» Offers the same value as the other content
users come to the platform for

facebook

HELPING PEOPLE
REMEMBERING BIRTHDAYS
SINCE

% 2004 =
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« What story should you tell?
— How they want to hear it
— What they want to hear
— When they want to hear it

» Highlights
— Each platform allows you to highlight a

different aspect of your identity
* Have fun!

fppt.com

Social media won’t tell you what story to tell.

12



» The blueprint for success
— There isn't one
— Study
— Analyze
— Experiment
— Can’t use the same move over and over again

13



« Call to Action
— Simple and easy to understand
— Only one

* Mobile Ready
— Smartphones galore

* Nuances
— Respect

14



« Characteristics of great content

— It's native
» Content is king, context is god
* Think TV commercials

— We are on social media for AOD prevention

« Students are there for the value of the content
— Break from a stressful day I'm so awesome..'m jealous of
— Entertainment myself
— News / information
— Gaossip / friendship
— Brag table

Don’t let your content be like a yellow page ad!
Think TV, it took years for the commercials to speak to the audience.
They became an intrinsic part of TV with short stories, jingles, and characters that

stick with you



* It doesn’t interrupt
— Commercials interrupt
— Pop ups
* Pop up blockers
— DVR'’s and on demand movies
« Can't interrupt!

~You must be the entertainment, news, information
or whatever experience they are looking for on that
platform!

fppt.com
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« Make it for your followers

and fun to read

— It should take a second to realize it is a
department and not a person

KV

9

— Make it simple, memorable, inviting to look at,

— Be generous, informative, funny, and inspiring

17
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» What are the students interested in?

— Just check out their phone home screens
» Social media - interested in other people

« Entertainment — music or games
— People want to escape

« Utilities — maps, notepads, organizers, emails
— Value services

Content should fall into these categories

fppt.com
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 Life before Facebook

— Whatdid you do as a kid?

* Hung out at the soda stand, backyard football,
playgrounds
* Now time is spent hanging out on your phones,
listening to music, reading celeb gossip, playing
games and chatting with friends
— Sounds like a lot to compete with!

If you can’t beat them, join them!

fppt.com
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« Don’t think about your content as content

— Little nuggets of micro content, humor, or
commentary

20



» 2013 Superbowl, Oreo played to win!
— Power went out for 30 minutes
— Oreo tweeted... i 4 oo

Power out? No problem.
pic.twitter.com/dnQ7pOgC
B s

Suddenly everyone saw a funny reminder oreo is for all
occasions.
It didn’t tell anyone to buy oreos. No call to action at all.

It is common to see people give updates and respond to
live events, but to see a brand do it so casually and naturally

21
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« Stop thinking social media is the backup.
— It is the main event!

— It is the nexus to connect every other channel

— Jabs just like boxing

+ Some need to jab a lot, some don’t
— BP after the oil spill, tons!
— Apple and the IPhone, not so much.

22



=

 Talk about what they are talking about

« Building your department identity takes
work, time and many jabs

— Can't stop, won't stop

(T Swifts Shake it off)

9

— As your identity grows, your frequency slows

23



‘ University of lllinois Police add

Good morning. We've taken a few reports today of a burning ball in the
sky over the University of lllinois at Urbana-Champaign. No worries, that's
called the sun. Resume normal activity.

Excellent pictures.
Humor and perfect “cop” voice! Well done U of |

24



;'}?3 The University of Chicago

S Justnow @

What do Paris, Beijing, Delhi, and Hong Kong have in common? They all
have UChicago global centers! If you are there share your photo with
hashtag #UChicagoAroundtheGlobe or email it to social@uchicago.edu

Global Engagement | The University of Chicago

For more than a century, University of Chicago faculty and students have engaged
around the world. Today, that reach extends further than ever.

Like - Comment - Share

Good graphic, catches your attention and makes you curious.
Intriguing question that sparks curiosity. However, they answer their own question.
Let the user get engaged to find the answer.

Split into two posts?



E Health Promotion and Wellness at lilinois State

@

Buddy The EIf says congratulations, you did it! We made it to the end of
the semester. Congratulations to all of those graduating and enjoy break
for those returning in the spring

If you've seen EIf and remember this scene, you'll know why we're asking
who has the best cup of coffee on/near campus?

YOU DID IT!!

Congratulations!

ke - Comment - Share - €9

Visual!
Funny!

Great voice, speaks to the student population.

Shorten the text?

26



‘ EIU Mayhem Prevention Team
Fet 14-@

Road Irip anyone???

Last year during a snow storm. | thought it would be a hit, but wasn’t.
Time of day posted might come into play.

Different text, “Tag who you want to take a road trip with” ?

27
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ﬁ EIU Mayhem Prevention Team f

Talk about cold! | think | saw Scrat the "saber-tooth squirrel” from Ice Age
running through campus.
Stay warm evryone Eastern lllinois University. #EIU

Like - Comment - Share - % 11

a lllinois Higher Education Center for AODV Prevention shared a link
=T Posted by Hootsuile 171 - December 14 @

Have you seen the agenda for “The Role of Social Media in Campus AOD

Prevention” Symposium?
hitp-//ow ly/FCEOC

ow.ly

14 people reached

_ Like Comment Share -

First post. Voice of the students. Humor. Should have added a good pictures!

Second one was a flop! Facebook cracks down on pages. They don’t like link posts.
Be careful posting a link via Hootsuite. Could have used a picture, then add the link.

Needs to be more visually appealing.

28



EN Mayhem Prevention Tear Hide

EIU Mayhem Prevention Team
D0 you know why | pulied you over 7 Because you aren wearing biue! At

Eastern Illinois University real Panihers wear blue!

hLike W Comment = Share 16Likes 1 Share

713 people saw Mis post Boost Post +

Visually appealing
Gets the police department involved in a school spirit campaign.
Possible to shorten the text?



A | £} NASPA Wellness and Health Promotion Knowledge

ip Hua COmMmUunity
n{ 1.2014 @

Good afternoon colleagues 4
With today being the Iast day of early registration for the 2015 NASPA

AOD Conference | wanted to offer a reminder that the 2015 BASICS

Symposium will be held in conjunction with the meeting. The Symposium

will be held as a pre-conference option o the full AOD meeting. More

information on the symposium is below and you can register for the AOD

conference & pre-con here: hitp /www.naspa org/events/2015A00V

See More

A ALCOHOL & THERDRUG ABUSE PREVENTON CONFERN

Alcohol, Other Drug, and Violence Prevention
Conference | NASPA

January 11 - January 13, 2015 at Gaylord National Resort and Convention Center -
National Harbor, Maryland | 2015 NASPA Alcohol and Other Drug Abuse

Like - Comment - Share - %1

Blah blah blah blah blah

Too much text, no body wants to read that. Let the user click the link to find out the
other information.

Link post not a picture post. Crops the picture!

30



linois Liquer Control
December 9, 2014 at 8:16am - &
Alcohol ads are everywhere, especially in a big city like Chicago. Do you 9

know how to talk to your kids about making better choices? #talkitup More
Info: hitp://1.usa.gov/1yQOTdW #StopAicoholToMinorsChicago

Alcohol Ads
Are everywhere, especially
in a big city like Chicago.

=== I, you know how to talk to your
kids about making better choices?

¥

¥ e
brink'mg' o)
i QoL =g

%

> 7
LT

#TalkltUp

Unlike - Comment - Share - o2

Text is the same as the picture!
What are they trying to achieve with this post?



CADCA

December 22, 2014 at 7.50am - &

With a drug as dangerous as "K2" or synthetic marijuana, why do kids try it
in the first place? Turns out curiosity and peer pressure are key factors:
http:/Amwww.medicainewstoday com/releases/287054.php?tw

.

Curiosity is the main motivator
behind fake pot use among college
Y students

\ & Asurveyof more than 300 college students reveals
that college students who use "fake weed” or...

Like - Comment - Share - @913 02 & 33

fppt.com

Why click the link and read the article, they gave us the answer right there.

Post a picture instead of a link post



The picture is eye catching. Could post as a picture to make it show up better in the

newsfeed.

Too much text.
Great intentions.

[=7)f] Bleomington Normal Community Campus Committee
(BNCCC) 4

Take a look at this articie to see how MADD and other organizations efforts
have impacted alcohol enforcement and reduced drunk driving nationwide
I think you will be impressed. And, as you head out to celebrate the New
YYear, remember to share MADD's messaging and encourage everyone 1o
use a designated driver or cail for a taxi

hittp://www.npr.org/...traffic-stops-persuade-people-to-avoid

Traffic Stops Persuade People To Avoid Drinking And
Driving

Everyone knows ifs dangerous to drink and drive, but a lot of people still do it
Strict enforcement of traffic laws makes it less likely that people will get behind.

33
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Not visually appealing.

#Hfi Health Promotion and Weliness at DePaul
T@  December 17,2014 at237pm - @

The Office of Heaith F ion and has ¢ some of the
most pervasive myths about sexual assault. Check it out here
#TakeCareDePaul http://studentattairs.depaul eduhpw/shvp.htmi

Office of Health Promotion and Wellness - Sexual
Health & Violence Prevention

These senices emerged from DePaul students, staff, and faculty coming together
to address issues of sexual violence on campus. Student Affairs started the Stop

Sexual Violence Taskforce to address the programmatic and policy aspects of
sexual assault. Staff members from Residential Education and th

STUDENTAFFARS DEPAULEDU | BY STUDENT AFFARS

Like - Comment - Share - i1

Mouth full to start with. Just say “we”

Try as a picture post instead of a link post

34



linois Higher Education Center for AODV Prevention shared
Posted by Dave Closson (21 - November 3, 2014 @

‘What do our Chicago Affiliates think about this one? Right on point?

255 people reached

Like - Comment - Share G2

Asked two questions.

Trying to show we could “speak the language” of our northern affiliates

35



Ilinois Higher Education Center for AODV Prevention

Happy Halloween from IHEC. Eric S. Davidson at EIU

2,449 people reached

Like - Comment Share 31001 &> 11 Shares

Not related to AOD, but reached a ton of people. Videos videos videos
Tagging people to expand your reach




Logo placement
Humor
Visually appealing

g Hiinois Higher Education Center for AODV Prevention
WO Posted by Da ) 2 hours ago &

Perks of having a former police officer on staff! #FoodDay #Bacon

127 people reached

Like - Comment - Share @® -

37



pictures!
Comment thread and replies!

38
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Humor! Sarcasm!

B Jon Acuff @JonAcuff 33m
f In 2010, there were 600,000 ebooks
on Amazon. In 2014, there were 3
million. Getting your book noticed is

getting exponentially harder.

 Will Hoge
@WwillHoge

@JonAcuff welcome to the music
business. Sincerely,
2004

12/30/14, 4:57 PM

Twitter you can just jump right in there and engage them.

Context context context

39



Arby's &
H!‘b]mrl- - @Arbys

(=]

If you're loving this game, we've
got a few desserts you might
enjoy. #Turnovers #OREvsFSU

1/1/15, 7:04 PM

1,762 RETWEETS 947 FAVORITES

&=y 3 * ese

fppt.com

Current events! Tons of people following that hashtag
Hashtag stealing.

Speaks the language of the followers.

40



IHEC @IHEC_EIU - Oct 29

"Eye of the Tiger" just came on our @pandora_radio station. Time to get some
work done in the (DIHEC_FEIU office! #thumbsup

Pandora {@pandora_radio - Oct 29
P IHEC_EIU Music motivation! #ThumbsUp

: 0

12:01 PM - 29 Oct 2014 - Details
*

Reply to @pandora_radio

fppt.com

Big name replying, humanizes them.
Builds a relationship with the followers

41



Health. Join In. @ HealthJonin - 3¢
That awkward moment when you realize halfway into your meal, 1 forgot to L]
Instagram this "

3 5

~ IHEC @HEC_EIU - 4m
= HealthJoinin Perfect excuse to order an amazing dessert

StudentAffairs.com (istudentaffars - Oct 29
‘ On the job hunt?t

We have a job search feature on StudentAffairs com! #SAChat #SAGrad

jobs.studentaffairs.com

1 1

IHEC @IHEC_EIU - Oct 29

o
0 Istudentaffairs @NickNiemerg Happy job hunting & good luck

e

¥ Nick Niemerg (NickNiemerg  Oct 29
IHEC_EIU @istudentaffairs thank youllil

10:19 AM - 29 Oct 2014 - Details

Hide conversation
_

Have never met Nick, saw him post that he was looking for an SA job. Just being
observant and thoughtful. Building a relationship.




\ Kasey Evans [ kase
J I just got hit in the face by a flurry of fall leaves while drinking starbucks and
wearing boots. I've never felt more basic

R
kaseygale hope the flurry of fall leaves didn't make you spill

1

\ Kasey Evans (ikaseygale  Oct 13
IHEC_EIU the chai tea lives!
T

11:53 AM - 13 Oct 2014 - Details

ide conversaton
* Hide conversal

Reply to @kaseygale

IHEC @IHEC_EIU - Oct 13
= (@kaseygale Bravol Have a great Monday!

fppt.com

Having a personality! Speaking directly to individuals




) /0 to our Advisor Ceci Brinker on her birthday today! ##¥ ® #birthday #eiu

fppt.com

Casual conversation!

Student Government (ClUstugov - Nov 3

1 2
IHEC @IHEC_EIU - Nov 3
EIUstugov give her a high five from us! #happybirthday #E1U

2

Student Government [ ClUsiugoy - Nov 3

5:39 PM - 3 Nov

014 - Details

+* Hide conversation

Reply to @EIUstugov
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EIU Campus Rec (2EIU_Rec  Nov 11
Campis visit day! We hope to see lots of new faces at the SRC. Make sure to
visit Kevin Linker at the Student Services Fairl #ElUrec

* 1

IHEC @IHEC_EIU - Nov 11

2EIU_Rec We'd like to send a virtual fist bump your way! #ElUrec
1

EIVU Campus Rec @EIU_Rec - Nov 11
IHEC_EIU Right back at yal #poundit #kpound

* Hide conversation

Reply to @EIU_Rec

Building an online community.
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igiher Education Center for AGDV Prevention Locks e £ wat 8
0 ohb that fo0 lucks dekemnt/

Online community building, the next frontier
Takes a team approach and is a win/win

Great content and context to gain more engagement........ Students might be slow to
engage, so build a team on campus and start engaging with each other.
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The Daily Eastern News

break 75-year
Charleston

winter record

By MELANIE McCLAIN
City editor

Monday, November 13, 1995

Snow flurries hit central lllinois

Temperatures

In addition to breaking tem-
perature records, the area also
saw its entire month’s quota of
snow on Sarurday. “An inch was
predicted and we got an inch and
a quarter,” Price said.

However, Price said roads and
streets were fairly safe o drive
on this weekend since the snow
melted quickly.

“The ground was so warm
it melted (the

A 75-year-old record was
broke Saturday when tempera-
tures reached 13 degrees. the
lowest temperature ever
for that day in the Charleston
area.

Local weather observer Dalias
Price said the old record, which
was 14 degrees in 1920, was
broke at 3 a.m. Saturday.

suow),” he said.

Sunday's aftemoon tempera-
ture was 34 degrees and today
will remain in the upper 30s or
40s. Temperatures are expected
10 drop tonight 10 the upper 20s,
he said.

Price said the average high for
Nov. 12 is 54 degrees and the
average low is 37 def

“Our high Sunday was not

even the average low.” Price
said.

While the weekend snowfall
had many area residents and stu-
dents bundling up 10 keep warm,
temperatures are still expecied to
remain lower than average this
week, Price said.

“We may see some rain dis-
persed throughout the days and
possibly a few snowflakes in the
form of snow,” he said.

Although in past years there
have been heavy smows on
Thanksgiving Day, Price said it
is highly unlikely the area will
see snow this holiday.

“The record snowfall for the
month of November was 9.3
inches in 1951.” Price said.
“With only one inch being the
average for the whole month, it
is unlikely we will have snow on

) s oner Esucaon Comtar tor AODY
T Prevention Beecrrrm
Lbe Reck
ack Crukahank Yesh, that was 8 cokd dayl
o

On, wa, | was one year
i Ragly - 33 Nowe

[« [rorae—r—
Restes

Lianne Hall gy Sckem ctbrne!

Lba Rk 8. Nowmber 13 7575

April Hamemes | had Weadher & Scieece ot 830

Using other pages to gain exposure.
IHEC was the first comment!
Didn’t take a lot of time or strategy to come up with “Bbbbrrrrrr”



- Eastern linos University
- -

nor all Veterans past and

Today we are prou

&) il Higher Exucation Center for  Top Comments ~
ACO P Cotmer

Lisa Saimons, Libby Lov and 1,094 ofhers e th
O swvwres
kot Hagher Education Center for AODV.
TI Prevention ie wil see you ot 1030 am or e

Veterars Day Ceremony st Oid Main Hagpy

P——

Ube Reply Commented on by Dave Ciosson

Mo ¥1 it 4G

Wichaei . Gillespie i professor i provd to
nave hac the honor to had Brancon Rice 8 8
student Thank you. Brandon Rike

Lbe - Reghy - 3 - Novermber 11 8t 1137

Lasry Icenogle d fecognie th landmar
anpwhere Wan; worded

SR sillie Carman Lona | knew his was EIU

First comment, everyone else that commented saw IHEC
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IHEC’s comment received 2 likes, most likely two people that didn’t previously know
IHEC even existed.
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How to build your online community

http://youtu.be/hO8MwBZI-Vc?t=11s

fppt.com

Consider this when building your online community.

If you want to engage the students and create an online conversation, be the first
lone nut or recognize the importance of the second follow.

Just like walking foot patrol as a police officer on campus. Not many students will just
walk up to me and start talking. The moment | start saying hi, asking how they are
doing, and being friendly with the, more and more students stop and chat!
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