University 101

Chapter 12:  Getting along with others
Diversity Definitions
· Culture – The learned behaviors, beliefs, and attitudes that are characteristic of an individual society or population, and the products that people create.

· Cultural competence – Knowledge and understanding about other races, ethnic groups, cultures and minority groups.

· Prejudice – Evaluations of judgments of members of a group that are based primarily on membership in the group, and not on the particular characteristics of individuals.

· Stereotypes – Beliefs and expectations about members of a group that are held simply because of their membership in the group.
· Racism – A system of (dis)advantage based on race

· Discrimination – Treatment or consideration based on class or category rather than individual merit.

· Diversity – The condition of being diverse or different.

· Multicultural – Of, relating to, reflecting, or adapted to diverse cultures.
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Ground Rules for sensitive discussions
The material discussed today could be sensitive in nature.  In order to promote openness and acceptance, and provide an optimal learning environment, the following ground rules must be agreed upon:

1. Be aware that the topics of discussion are sensitive for many individuals.  Be sensitive in your responses, and keep the discussion within the room.

2. You are not speaking for your own race.  You are only speaking as an individual, from your own perspective, and this goes for everyone else in the class as well.

3. Have an open-mind.  The idea of this class is to learn about yourself and others on the topic of diversity.  Be open to exploring this.

4. Feel free to ask appropriate questions.  Be sensitive in your approach.  

5. Please speak up.  This session will only be as beneficial as the discussion we have in it.  Our time is short, make the most of it by contributing your thoughts and experiences.

6. There will not be judgment placed on people’s individual experiences or opinions.  Everyone has had a unique life experience.  We just ask that everyone be open to learning and expanding their current frame of thinking on the topic of diversity.
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